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NMMUEH3NOHHOE COIMAWEHNE
HA NCMOMNb30BAHWE MPOrPAMMbI A5 3BM

CRM pns npoaaBuoB NPOMbILLSIEHHOrO
obopyaoBaHus

YBaxaembin [Monb3oBaTens!

lMepen Ha4yanom ycTaHoBKM, KONUMPoBaHUsS NMMBGO MHOro ncnonb3oBaHus MO BHMUMATENBHO
0O3HaAKOMbLTECH (MpoYNTaNTE) C YCrOBMAMM HacToswero CornallieHuns, SBngaoLerocsi CraHgapTHOM
dopmor AoroBopa NPUCOeAMHEHNSA N 3aKNO4aemMoro B NMCbMEHHOW NI nHon dopme,
npenycMoTpeHHOW AENCTBYIOWMM 3aKkoHogaTenscTBOM Poccurickon denepaumn.

Ecnun Bbl He cornacHbl ¢ ycrioBusiMu Hactoswero CornalleHus, Bel He MoxeTe ucnons3osatb [10.
YcTaHoBKa, 3anyck Ui MHoe Ha4vano ncnonb3oBaHus 10 o3HavaeT Bauwle nonHoe cornacue co
BCEMU ycrnoBusMK HacTosiwero CornalleHns 1 ero Hagnexatlee 3aknoveHme B nopsgke,
npegycmoTpeHHoMm B NyHKTe 3 cTatbun 1286 MpaxgaHckoro Kogekca Poccuickon degepaunn.
HacTtosuiee CornallieHve aBnsieTcs opuandeckm obgasatenbHbiM cornallueHmem, ecnm Bel He
COINacHbl NPUHATL Ha cebs ero ycnoeus, Bbl He nMeeTte npaea yctaHaBnmBath 1O v AOMKHbI
yOanuTb BCe ero KOMMNOHEHTbI CO CBOEro noptana butpukc24.

HacTtoswee JlnueHanoHHoe cornaweHune (ganee — CornaweHune) 3aknoyaeTcs Mexay

000 «MHOOTEX» (panee — JlnueHaunap) u Monb3oBatenem (NMobbIM U3NYECKM NTNLOM,
WHOMBUAYaANbHbIM NpeanpuHuMaTenem, opungmyeckum nuuom) (ganee — MNonb3oBaternb)
Mporpammbl ans 3BM “CRM gns npogaBuoB npombIlwneHHoro obopyaosanua” (aanee — M0O).

OcHoBHbIe TepMUHbI HacToswero CornalleHus:

MO — nporpamma ans 3BM CRM gns npogasLOB NpOMbILLNEHHOro 060pya0oBaHMA (Kak B LENoM,
TaK U ee KOMMOHEHTbI), UCKIMIOYMUTESbHbIE UMYLLIECTBEHHbIE MPaBa Ha KOTOPYIO Ha TeppuTtopun,
onpegeneHHon B n. 1.4. CornaweHus, npuHagnexar JluueHaunapy;

Oemo-epcusa NO — Bepcus MO CRM gna npoaasuoB NPOMbILLIIEHHOTO 060pyA0BaHUSA, B KOTOPOWN
YCTaHOBIIEHO OrpaHN4eHne No CPOKY ee UCMOoNb30BaHNs 1 KoTopas npeaHasHaveHa
NCKNIOYUTENBHO AN CaMOCTOATENbHOrO 03HakoMneHus Monb3oBatenemM ¢ PyHKLMOHANbHbLIMM
Bo3MoxHocTsamu 10 Ha ycrnosusix HacTosiwero CornawieHmsa n He npegHasHayeHa ans npogaxu
U MHOTO OTHYXOEHUS TPeTbMM NnuaMm.

1. Npeamet COMALWEHWA

1.1. B nopsigke n Ha ycrnoBusix, NpegyCMoTpeHHbIX HacTosawmM CornatleHuem, JinueHsvap
npepocrtasnseT Nonb3oBaTento Nnpaso ncnonb3osaHus MO (npocTas HencknYUTenbHas
NMUEeH3ns), peannsyemMmoe nyTem yCTaHoBKM (MHCTannsaummn) n 3anycka lNMons3oeatenem MO B
COOTBETCTBMM C €ro TEXHUYECKOW AOKYMEHTaUMen n ycrnosnamm Hactosiwero CornawieHus.

1.2. Bce nonoxeHus HacTtosilero CornawleHust pacnpocTtpaHsaioTcs Kak Ha MO B uenom, Tak u Ha
ero otaenbHble KOMNOHEHTLI. MO nuueH3npyeTcs Kak eguHasa nporpamma gns 9BM, ero
KOMMOHEHTbI HE MOTYT ObITb pasdesieHbl U UCMONb30BaThCA Ha pasHbiX nopTanax butpukc24.
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1.3. Hactosuwee CornaweHune 3aknioyaeTcs 40 UM HEMOCPeACTBEHHO B MOMEHT Havana
ucnonb3oBaHus N0 1 AencTBYET Ha NPOTSXKEHUN BCErO CpoKa AENCTBUS UCKIMIOYMTENBHOrO npasa
JInueHsnapa Ha MO, npn ycrnoBmn Hagnexatllero BoinofiHeHns Nonb3oBaTenem yCrioBun
HacTtosiwero CornatueHus.

1.4. llnueHsnap npegoctaenseT MNonb3oBaTtento npaso ucnonb3oBaHus MO Ha TepputTopun
cnepywowmx ctpaH Poccunckasa ®enepaums, YkpavHa, Pecnybnvka Benapycsk, Pecnybnuka
KasaxcrtaH, Kupruackas Pecnybnuka, Pecnybnuka Y3bekncrtan, TypkmeHuctaH, Pecnybnuka
TapxukuctaH, JNlutosckasa Pecnybnuka, JNlateuinckan Pecnybnvka, SctoHckasa Pecnybnuka,
Pecnybnuka Mongosa, [py3unsd, Pecnybnuka Apmenuns, Pecnybnuka AsepbangpkaH Ha yCrioBusiX u
B Nopsiake, NpeayCMOTPEHHbIX AENCTBYOLWNM 3akoHoAaTenbCcTBoM Poccumnckon ®epepaumm un
HacTosawmum CornalueHuem.

2. ABTOpCKME NpaBsa

2.1. MNO sensieTca pe3ynsTaToM MHTENNEKTYarlbHOM AeATENbHOCTU U OOBbEKTOM aBTOPCKMX NpaB
Kak nporpamma ana 3BM, KoTopble perynmpyoTcs 1 3aLlumLleHbl 3aKoHoA4aTenLCcTBOM Poccuinckon
depepaunn 06 MHTENNEKTyanbHON COGCTBEHHOCTN N HOPMaMN MEXAYHAPOAHOro npaea.

2.2. T10 cogep>XUT KOMMEPYECKYIO TaHy U UHYI0 KOHUAEHUMANbHYIO MHOpMaLMIO,
npuHagnexawyo Jluuenaunapy. Jlto6oe ncnonbsoBanue MO B HapyLIEHNE YCNOBUIA HACTOSILLETO
CornawleHna paccmaTpmBaeTcd Kak HapyLleHue npas JlnueHsnapa n aBnaeTca JOCTaTOYHbIM
OCHOBaHueM s nuweHus MNonb3oBaTtens npeaocTaBneHHbIX No HacTosiwemy CornalieHmto
npas.

2.3. IlnueHsnap rapaHTMpyeT, 4To 0bnagaeT BceMu npaBamu ucnonb3osanus M0, Bkntovas
AOKYMEHTaLMIO K HEW, HeoOXxoaMMbIMK ANs npeaocTasnenns Monb3oBaTento nNpas Ha
ncnone3oBaHue MO no HacToswemy CornalieHuto.

2.4. B cnyyae HapyLleHUs aBTOPCKNX NpaB npeaycmaTpuBaeTcs 0TBETCTBEHHOCTb B COOTBETCTBUM
C AencTeyOLWMM 3akoHogaTenbcTBOM Poccuiickon ®enepauuun.

3. Ycnosus ncnonb3osanus MO 1 orpaHuyeHns

3.1. Hactoswee CornalwieHne npegocTasnseT NpaBo YyCTAaHOBKN (MHCTanNMsauum), 3anycka u
NCNoNb30BaHUA 3aKOHHO NpuobpeTeHHoM ogHon konuu MO B pamkax ero yHKUNOHANbHbIX
BO3MOXXHOCTEWN Ha ogHOM noptarne butpukc24.

3.2. lNonb3oBaTtenb UMeeT NpaBo, yBeAoMUB JluueHanapa, ogHOKpaTHO YCTynNuTb (NepefaTs) CBOU
npasa 1 0643aHHOCTY MO HacToswemy CornalleHuo gpyromy

lMonb3oBaTento B NOSTHOM 06bEME, KpOME NPeAyCMOTPEHHOrO B HacTosiweM nyHkTe CornawueHns
npasa nocnegyLen ycTynku (nepegadn) npae no Hactoswemy CornalleHnio gpyrum
Monb3oBaTensam, YTo orpaHMYMBaET BO3MOXHOCTb MOBTOPHOWN Nepegayun npas no HacTosLwemy
CornaweHutio. YkasaHHas ycTynka (nepefada) npas 1 06513aHHOCTEN OCYLLECTBNSAETCH Npun
YCIoBWM MOSTHOTO 1 6€30roBOPOYHOro COrnacusi HOBOro Nonb3oBaTensi CO BCEMMU NOSOXKEHUSMU U
ycrnosusimm Hactosiwero Cornawenus. Nepenasas npaea ncnons3osaHusa MO, MNMonb3oBaTenb
065a3yeTCsa NOMHOCTLIO YHNUTOXUTL BCe Konuu MO, ycTaHOBNEHHbIE HA KOMMbIOTEPax
Monb3oBaTens, BKNoYasi pe3epBHble konuun. Nonb3oBaTtens 0683aH NpegoCcTaBUTb NOMHbIE
AaHHble HoBoro NMonb3oBaTensa Ansa nepeperncrpaumm Ha Hero npas ucnonb3oBaHud MO B
COOTBETCTBUU C HacToAwmMM CornatueHnem.



000 “HPOTEX" | OTPH 1079847124235 | UHH 7810498732 01 ceHTa6psa 2020 .

YcTtynka (nepegada) npae no HactosiweMy CornalleHno He MOXET ObiTb ocyllecTBreHa (i)
KOCBEHHO UNn Yyepes kakoe-nmbo TpeTbe Nuuo, a Takke (ii) B cryvyae ncnonb3oBaHns
Monb3oartenem demo-Bepcun MO, B OTHOLLEHUN KOTOPOW YCTaHABNMBAETCS NOJHbIA 3anpeT
OTUYXXAEHWsi NnepBoHa4vanbHbIM Monb3oBaTenem.

3.3. MNonb3oBaTenb BnNpaBe N3MeHATb, 400aBNATb NN yoansaTh Ntodble dannbl NpuobpeTeHHOro
MO ToNbKO B CcNy4vasax, NpeaycMoTpeHHbIX 3akoHoaaTenbcTBoM Poccunckon degepaumm ob
aBTOPCKOM MpaBe.

3.4. 3anpellaeTtca yganatb nobyo nHdopMaumio 06 aBTOPCKUX npasBax.

3.5. Banpewaetcsa noboe ncnonb3osaHue MO, npoTnBopevaLLee AENCTBYOLWEMY
3akoHogaTenbcTBy Poccunckon degepaumn.

4. CornalueHve Ha nony4eHve pekrnaMHo-MHOPMaLMOHHbIX MaTepuanos

4.1. Nonb3oBaTens, B cooTBeTCTBUN ¢ PeaeparnbHbiM 3akoHOM Ne 38-03 «O pekname» oT
13.03.2006 r., cBo60gHO, CBOEN BONEN U B CBOEM MHTEpPECE NpedocTaBnseT JluueHaunapy
O6wecTBYy C OrpaHUYEHHON OTBETCTBEHHOCTLIO «MHGopMaumnoHHble TexHonornm» (000
«MHOOTEX»), OIF'PH 1079847124235, NHH 7810498732, 3apernctpMpoBaHHOMY B COOTBETCTBUM
¢ 3akoHopatenbctBoM P® no agpecy: 196084, Cankr-lNeTtepbypr, MockoBckuin npocnekT, 4. 152,
nuT. A, cBOE cornacue Ha nornyyYyeHne pekrnaMHo-MHPOpPMaUNOoHHbIX MaTtepuanos JlvueHanapa npo
MO, 06 ycnyrax, MeponpuaTusax, akumsix, ceBadaHHblx ¢ MO 1 gpyrumm npogykramu n ycnyramm
JlnueHsnapa.

4.2. MNonb3oBaTernb AaeT cornacue Ha nornyYyeHne peknaMHo-MHOPMAaLMOHHBLIX MaTepranos
nocpencTBOM:

(I) ANIEKTPOCBA3N — INIEKTPOHHAA Nno4yTa, CMC, MECCEHKEPHbI,

(i) THdOPMaLIMOHHO-TENEKOMMYHUKALNOHHON ceTh "MIHTepHeT" — TapreTMpoBaHHas peknama,
peknamMa B coumanbHbIX CETAX.

4.3. Cornacue Ha nony4yeHne peknaMmHO-MHPOPMAaLIMOHHLIX MaTepuarnos AeNCTBYeT 6eCCpoYHO ¢
MOMEHTa ero npeaocTaBfieHuns!.

4.4. Nonb3oBaTenNb 0OCBEAOMIIEH (3HAET M NOHMMAET) O BO3MOXHOCTU B 060N MOMEHT BpEMEHM
0TKa3aTbCA OT NOJSyYEeHUs peKnamMHO-UHPOPMaLIMOHHbIX MaTepmanos JlnueHsnapa nyTem oTnMUCKM
OT PAcCCbINKN MO 3NEKTPOHHON NoYTe, nepenas no ceoike «OTnucaTbes» B
peknamHo-uHgpopMaLUmMoHHOM nNncbMe JlvueHanapa, unm HanpaesuTb COOTBETCTBYOLLEE
coobLeHne JnueHanapy no anekTpoHHOMY agpecy mail@infoservice.ru nnm no TenegoHHbIM
HOoMepam mecceHaxepoB JlvueHaunapa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HapyLweHne ycnosui HacTogdlero CornalleHust HacTynaet OTBETCTBEHHOCTb,
npegycmoTpeHHas 3akoHogaTenscTBom Poccuiickon ®enepauuun.

5.2. JlnueHaunap He HeceT oTBETCTBEHHOCTU nepep Nonb3oBaTtenem 3a nobon ywepb, nobyto
noTepto NpmbbINU, MHpopMaLMK UNN cOepeXXeHnin, CBA3aHHbIX C UCMONb30BaHUEM UMK C
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HEBO3MOXHOCTbIO Ucnonb3oBaHus MO, aaxe B cryyae NpeaBapuTeribHOro yBeaoMIeH s Co
cTopoHbI Monb3oBaTens 0 BO3MOXHOCTY Takoro yliep6a, nnv no nobomy UCKY TPeTbei CTOPOHbI.

6. OrpaHn4yeHHas rapaHTus

6.1. IluueHsmap npegocrtaenset Nonb3oBaTento NpaBo NonyvyeHuss TeXHMYeckon Nogaepkkm
KOHCYNbTMpoBaHus MNMonb3oBaTensi No BoNpocam, CBA3aHHbIM C PyHKLUMOHanbHOCTbH0 M0,
0OCOBEHHOCTAMM YCTAHOBKM M 3KCNIyaTaumm Ha CTaH4apTHbIX KOHAUrypaumsx nogaepxmBaemMbix
(monynspHbIX) onepaumMoHHbIX, MOYTOBbLIX U UHBIX CUCTEM Ha YCITOBUSIX U B TEYEHME BCENO CPokKa
nencteus HacTosiwero CornalleHns, a Takke B COOTBETCTBUU C OENCTBYOLLMM
3akoHogaTenbcTBoM Poccunckon deaepaunm 6e3 BoinnaTbl JONONHUTENBHOIO BO3HArpaXkaeHus.

6.2. Bce obHoBneHnsa MO aBna0TCa ee HEOTbEMSIEMOM YaCTbHO U UCMOMb3YOTCS UCKMIOYUTENBHO
BmecTe ¢ MO kak eanHaa nporpamma ana IBM B nopsigke, npegyCMOTPEHHOM B HACTOSILLEM
CornalueHuu, ecnu nHble yCnoBnsa NCNOMNb30BaHUA Takmx 06HOBAEHUI He ByayT NnpenyCMOoTpeEHbI
B OTOEJTbHOM JINLIEH3NOHHOM LOroBOpeE.

6.3. Ecnu npm ncnonedosanum MO GyayT oGHapyxeHbl owmnbku, JNlnueHsnap 06a3yeTca ncnpasutb
MX B MaKCMMarnbHO KOPOTKME CPOKM 1 BbINYCTUTb HOBYHO, ucnpasneHHyto Bepcuto MO. CTOpoHbI
cornawaroTcs, YTO TOYHOE onpeeneHne cpoka ycTpaHeHUst oLUMBKM He MoXeT BbiTb
YCTaHOBIEHO, Tak Kak MO TecHo B3anmogencTByeT ¢ Apyrmmu nporpammamu and 3BM cTOpoHHMX
pa3paboTyMKoB, OnepaLmMoOHHON CUCTEMON U annapaTHbIMU pecypcaMm KOMMNboTepa
Monb3oBatens, n paboTocNnoCOBHOCTb N BpEMS yCTPaHEeHUs Npobrnem B NOMHOW Mepe He 3aBUCAT
TONbKO OT JluueHaunapa.

6.4. B cnyyae HecobntogeHus noboro n3 nyHKToB pasgena 3 HacTosiwero CornawieHus,
Monb3oBaTenb aBTOMaTUYECKN TEPSET NPaBO Ha nonyyYyeHne obHoBneHun (HoBbix Bepcui) MO.

7. Dencteue, nameHeHne n pactopxxeHne COIMALLIEHNA

7.1. Hactoswee CornawieHue 3aknio4eHo U NOASIEXNT TONIKOBaHUIO B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccurickon degepauuu.

7.2. B cnyyae HapylweHud Nonb3oBaTtenem ycrnosuin Hactoswero CornawlieHums no
ncnonb3osaHuto MO JlnueHsnap MMeeT NpaBo B O4HOCTOPOHHEM MOPSAKE PacTOPrHyTb
HacToswee Cornawexue, ysegomms 06 aTom Monb3oBarens.

7.3. MNpwn pactopxxeHnmn HacToswero CornaweHus MNMonb3oBaTens 0683aH NpekpaTuTb
ncnons3osaHue 1O NOMNHOCTLIO U YHUYTOXMUTL Bee Konum 10O, ycTaHoBNeHHbIE HA CBOeM nopTarne
Butpukc24, Bkntoyas pesepBHble KOnNun 1 Bce KOMMNoHeHThI 0.

7.4. Nonb3oBaTernb BNpaBe pacToprHyTb HacToswee CornalweHne B noboe Bpems, NONHOCTbIO
yaanus [10.

7.5. B cnyyae ecnv KOMNETEHTHbIV Cya, NPU3HAET kakme-nmbo NonoXeHnst HacTosLLEero
CornaweHus HegencTeuTenbHbIMK, CornalueHne NpoaokaeT AeCTBOBATb B OCTaNbHON YacTu.

7.6. Hactosiwee CornalleHune Takke pacnpocTpaHsieTcs Ha Bce o6HoBneHus (HoBble Bepcun) MO,
npepocTaensieMble Monb3oBaTento B Te4EHNE CPOKa ero AeVCTBUS, €CMN TOMbKO Npu 0GHOBNEHNM
MO Monb3oBaTento He GyaeT NPeanoXeHO 03HAKOMUTLCS U NPUHSATL OTAENbHbIA NTULEH3VOHHbIN
[I0roBOp UNM AONONHEHUs K HacTosiweMy CornalleHuio.
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8. KoHTakTHas nHdpopmauus JlmueHsnapa
000 «MH®OTEX» (OI'PH: 1079847124235 ; UHH: 7810498732)
Opuanyecknii agpec: 196084, r. CaHkr-INeTepbypr, MockoBckui Np-KT, 4. 152, nut. A

MoytoBbIn agpec: 192012, r. CaHkT-MNeTepbypr, np-kT OByxoBckon 060poHs.I, A. 112, kopn. 2, nuT.
W, bl «BAHT», odounc 308

TenedoHsbl: +7 (812) 309-36-41, 8 800 333-66-24
WhatsApp: +7 (995) 607-07-24
Telegram: +7 (995) 607-07-24 nnu @infoservice_ru

E-mail: mail@infoservice.ru | bitrix24@infoservice.ru

Cant: www.infoservice.ru
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